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DRIVER INSTALLATION PROCEDURE

WINDOWS 10 (32 or 64 BIT)
N-Com Wizard 2.0 (and higher)

PRELIMINARY REMARKS: In order to install the right drivers, you need to know if the operating system is the
32 bit or 64 bit type. In case you do not know which type of system is being used, proceed
as follows:

1. Open the Start menu of Windows 10 and select "Settings”;

2. Select “System” and subsequently “About”: the “System type” field will indicate 32-bit
Operating System or 64-bit Operating System.

DRIVER INSTALLATION
To update the firmware, you need to install the communication drivers.

The drivers are found in the same directory where the N-Com Wizard is installed, usually c:\program files
(x86)\Nolan\N-Com wizard\ drivers

When carrying out the update for the first time, select the drivers by following the procedure described here
below:

1. First of all, the Windows 10 driver signature control must be disabled.

2. Open the "Settings” menu and select “Updates and security".
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3. Select “Recovery”. Inside the menu "Advanced startup options”, select "Restart now".

| Settings

Windows Update
Backup

&
For develapers

Windows Defender

O € Update & security

4= | Find a setting

Refresh your PC without affecting your files

If your PC isn't running well, you can refresh it without losing your
photos, music, videos, and other personal files.

Get started

Remove everything and reinstall Windows

If you want ta recycle your PC or start over completely, you can
reset it to its factory settings.

Get started

Go back to a previous version of Windows

You can go back to the version of Windows that used to be on this
PC without losing your documents, photos, and other persanal files.

Get started

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
Windows startup settings, or restore Windows from a system
image. This will restart your PC.

Restart now

4. Then click on “Troubleshoot”;

Choose an option

—

Y

Continue

Exit and continue to Windows 8

Troubleshoot

Refresh or reset your PC, or use
advanced tools

Turn off your PC

5. In the next screenshot, click on “Advanced Options”;

‘ © Troubleshoot

efresh your

Advanced options
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6. Now click on "Windows Startup Settings”;

© Advanced options

7. Click on "Restart” ;

© Windows Startup Settings

Restart to change Windows options such as:

e driver signature enfo

ton system failure
ution video mode

- Enable debugging mode

- Enable boot logging

- Enable Safe Mode

8. Before the PC restarts, you will see the following screenshot; press key number 7 to select “Disable
driver signature enforcement”.

Startup Settings

Press a number to choose from the options below:

ging
ot logging
ution video

7) Disabl

8) Disabl rly launch anti-m.

9) Disable automatic restart after

9. Now the system will restart.
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10. Connect the N-Com system to the PC (connect the cable to the helmet FIRST and THEN to the PC)
and start N-Com Wizard by right-clicking and selecting “Execute as administrator” from the menu
that appears on the screen.

Apri
Apri percorso file

9 Es-‘3us come ammir t <

Risoluzione dei problemi relativi alla compatibilita

Aggiungi a Start
7-Zip 7
Analizza con Windows Defender.

@ Analizza N-Com-wizard.exe per ricerca virus e spyware
Aggiungi alla barra delle applicazioni
Ripristina versioni precedenti

Invia a

Taglia

Copia

Crea collegamento
Elimina

Rinomina

Proprieta

11. On the screen "Firmware Update”, select the language by clicking on the relevant flag, then press the
pushbutton “Install Firmware Update” .

12. Update from file (for example, for the installation of specific firmware for the Tom Tom Rider).

In case you have the .DFU file available (because downloaded beforehand from the N-Com website),
select the option “Update from File”, then press the pushbutton “Install Firmware Update”.

Select the firmware file to be installed (.DFU file), previously saved, and continue.

13. Follow the instructions; when you see the message in the next figure go to the next step of this
procedure. The LEDs on the N-Com device installed on the helmet will turn off; this is normal.

om system or change the language of
N-Com name select the desired language and press

The drivers must be installed in e ey
A order to update the firmware. Click

Device B here

L

2

Firmware B

Disconnect the device from USB and reconnect
after 5 seconds. Then restart this program

Hardware i, ate is available for your system
: Ok
Device status (i i
Wizard version 2.1
my 0 D

14. Leaving the N-Com Wizard on, now open the “Settings” menu once again (click on it if you have the
relevant icon on the desktop or search for it on the Start Menu).
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15. From "Settings’”, select "Devices”, “Connected devices”, "Device manager".

< Settings = o X
i:C:S; DEVICES | Find a setting el
du Add a device 1
Printers & scanners
onnected Gevices 1 Other devices
Bluetooth
USB OPTICAL MOUSE
Setup incomplete because of a metered connection.
Mouse & touchpad
Typing Download over metered connections
AutoPlay To help prevent extra charges, keep this off so device software
(drivers, info, and apps) for new devices won’t download while
you're on metered Internet connections.
@D off
Related settings
Bluetooth settings
Devices and printers
2
16. Find a device named Radio Bluetooth in the device tree fail Do i

File Action View Help

and double click on it. B ndy siins 1
e mEHmE e

You will see a device named Generic Bluetooth Radio £ CSR-DVS100
(or Generic Bluetooth Adapter), right-click on it and it i

select Update Driver Software, the first menu item. = Bluet
-§) Microsoft Bluetooth Eny  Update Driver Softveare...
1 Computer Disable
- Disk drives ! Hirsid
- Displey adapters Scan for hardware changes
L3 DVD/CD-ROM drives o
gy IDE ATAATAPT controllers
I

1. @ TEEE 1204 Bus host controllers
[#-== Keybeards
m ﬂ Mice and other pointing devices

17. The screenshot shown below will appear. Select the control “Browse my computer for driver software.
Locate and install driver software manually” and click on it.

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel
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18. In the next screen, click on “Let me pick from a list of device drivers in my computer”.

Browse for driver software on your computer

Search for driver software in this location:

| w Browse...

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

19. In the next screen, click on “"Have a disk".

Select the device driver you want to install for this hardware.

Select the manufacturer and mcdel of your hardware device and then click Ne. If you have a
disk that contains the driver you want te install, click Have Disk.

[¥] Show compatible hardware

Model

5= Generic Bluetooth Adapter

e

G4l This driver is digitally signed.

Tell me why driver signing is impartznt

20. Click on "Browse”;

Install From Disk

make sure that the comect drive is selected below.

ool
inse the manfacturers nstlltion dek. andthen [ o

Copy manufacturer’s files from:
AN
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21. Them select the same directory and folder where the N-Com device drivers were saved (usually:
c\programmi\Nolan\N-Com wizard\drivers), select the Win8 folder and afterwards select the 32-bit
or the 64-bit folder.

Then, select the file CSRBlueCoreUSB.inf in the selected folder, and click on “Open”.
Depending on your choice, the directory will be:

¢\ program files (x86)\Nolan\N-Com wizard\drivers\Win8\32bit

¢\ program files (x86)\Nolan\N-Com wizard\drivers\win8\64bit

22. Click on "OK";

Install From Disk

u Insed the manufacturer’s installation disk. and then
Gy  Make sure that the comect dive is selected below. !
L Concel. |

Copy manufacturer’s files from:
A\ + [ Browss..

LoBowes

23. You will see the same screenshot as in item 19, now click on the Next button and the firmware
update procedure will start.

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. i you havea
disk that contains the driver you want to install, click Have Disk.

[¥] Show compatible hardware

Model
=4 Generic Bluetooth Adapter
] This driveris digitally signed.

Tell me why driver signing is important
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24. On the next screenshot click on “Install this driver software anyway";

25.

26.

27.

>al - -
¥ Windows Security "l i

® Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

( v ) See details

After a few seconds, the procedure will end, and the following screenshot will appear.

Windows has successfully updated your driver software

Windows hes finished instellng the drver software for this device

N-Comn headset in DFU mode CSR Driver

The N-Com Wizard will re-start automatically at the end of the installation of the USB drivers. You will
then be able to proceed with updating the firmware as described in steps 10 and 11 of the
procedure.

Once you press the pushbutton “Install Firmware Update”, the programme will properly start the N-
Com system update procedure.

Should this fail to happen, close the N-Com Wizard programme, disconnect the helmet from the PC
and reconnect it. Try to carry out the update procedure once again from the start, without installing
the drivers; your N-Com device will be recognized by your system.
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DRIVER INSTALLATION PROCEDURE

WINDOWS 8 (32 or 64 BIT)
N-Com Wizard 2.0 (and higher)

IDENTIFYING THE OPERATING SYSTEM INSTALLED ON YOUR PC

1. Look for the “Control Panel” icon (on the Start menu or on the desktop, depending on the
running configuration of Win8). Position the mouse at the bottom of the screen and left-click
to view all the Apps installed on your PC.

2. Launch the “Control Panel” App.
3. From the “Control Panel”, select and click on "System".

4. Inthe System area, find out what your System type is: it will state either a 32-bit Operating
System or a 64-bit Operating System.

DRIVER INSTALLATION
To update the firmware, you need to install the communication drivers.

The drivers are found in the same directory where the N-Com Wizard is installed, usually c:\program files
(x86)\Nolan\N-Com wizard\ drivers

When carrying out the update for the first, select the drivers by following the procedure described here
below:

1. First of all, the Windows 8 driver signature control must be disabled.

2. Press the keys CTRL + ALT + CANC. The following screenshot will appear:

@ Lock

Switch user

Sign out

Task Manager
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|
3. Click on the shutdown button at the bottom right corner;
4. Then, keeping the SHIFT key pressed, click on "Restart".

5. Then click on “Troubleshoot”;

Choose an option

Continue

a Exit and continue to Windows 8

Troubleshoot
Refresh or reset your PC, or use
advanced tools

Turn off your PC

6. In the next screenshot, click on “Advanced Options”;

Reset your PC

i nt b f your files,
yOUu Can resel ompletely

Advanced options
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7. Now click on "Windows Startup Settings”;

© Advanced options

Command Prompt

Windows Startup
Settings

8. Click on "Restart” ;

© Windows Startup Settings

Restart to change Windows options such as:

isable driver signature enforcement
le early-launich anti-malwary
le autom:
- Enable ution video mode
+  Enable debugging mode
+ Enable boot logging
+ Enable Safe Mode

9. Before the PC restarts, you will see the following screenshot; press key number 7 to select “Disable
driver signature enforcement”.

Startup Settings

Press a number to choose from the options below:

Use number keys or functio

1) Enable debugging

2) Enable boot loggi

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt
7) Disable d

8) Disable early launch anti-malware protection

9) Disable automatic restart after failure

Press F10 for more options
Press Enter to rn to your operating system

10. Now the system will restart.
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11. Connect the N-Com system to the PC (connect the cable to the helmet FIRST and THEN to the PC)
and start N-Com Wizard by right-clicking and selecting “Execute as administrator” from the menu
that appears on the screen.

Risoluzione dei problemi relativi alla compatibilita
Apri percorso file

| S® Esequi come amministratore

7-Zip »

Scansione con Sophos Anti-Virus
Aggiungi alla barra delle applicazioni
Aggiungi al menu Start

Ripristina versioni precedenti
Invia a

Taglia
Copia

Crea collegamento
Elimina
Rinomina

Proprieta

12. On the screen "Firmware Update”, select the language by clicking on the relevant flag, then press the
pushbutton “Install Firmware Update” .

13. Update from file (for example, for the installation of specific firmware for the Tom Tom Rider).

In case you have the .DFU file available (because downloaded beforehand from the N-Com website),
select the option "Update from File”, then press the pushbutton “Install Firmware Update”.

Select the firmware file to be installed (.DFU file), previously saved, and continue.

14. Follow the instructions; when you see the message in the next figure go to the next step of this
procedure. The LEDs on the N-Com device installed on the helmet will turn off; this is normal.

FIRMWARE UPDATE

om system or change the language of
N-Com name selact the desired language and press

The drivers must be installed in thekey
A order to update the firmware. Click

Device E here

Firmware E Disconnect the device from USB and reconnect
R A after 5 seconds. Then restart this program

Hardware 1

ate is available for your system

Device status E Ok |

rom file

Wizard version 2.1
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15. Leaving the N-Com Wizard on, now open the “Control Panel” once again (click on it if you have the
relevant icon on the desktop or search for it on the Start Menu).

16. Select the “Device Manager” from the “Control Panel".

& = 4 B0+ CorrclPanal » Al Contral Pansl hame » v & | GSearchContrmi Panel o
Adjust your computer’s settings View by:  Large icons

W¥ Action Center {0 Administrative Tools W AutoPlay

% BitLocker Drive Encryption m Color Management Bl Ceedential Manager

a# Device Manager

= Date and Time fé Default Programs

iy Devices and Printers ' Display [y Ease of Access Center

i-‘!.ﬁ‘ Family Safety I Fite History Flash Player (32-bit)

J Folder optians ] rors ) HomeGroup

J2 indesing Options € internet Options < Keyboard

& Longuage T Location Settings B vail @2-bin Il

17. Find a device named Radio Bluetooth in the device tree

and double click on it. Eile, Action View Help

L E T
You will see a device named Generic Bluetooth Radio | =& csovsion

(or Generic Bluetooth Adapter), right-click on it and |
select Update Driver Software, the first menu item.

Generic Blustooth Radig ]
-§) Miciosoft Bluetooth Eni Update Diriver Softuare...

| Computer Bn skl

-y Disk drives 1|1 [ [biminetad

EU‘.‘“ Displey adapters Scan for hardware changes
Ej‘g-j DVD/CD-ROM drives e

B S IDE ATA/ATAFI controllers
- @ IEEE1304 Bus host controllers
e Keyboards

ﬁ_‘, ﬂ Mice and other pointing devices

18. The screenshot shown below will appear. Select the control “Browse my computer for driver software.
Locate and install driver software manually” and click on it.

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.
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19. In the next screen, click on “Let me pick from a list of device drivers in my computer”.

Browse for driver software on your computer

Search for driver software in this location:

| b Browse...

Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

20. In the next screen, click on "Have a disk”.

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

[¥] Show compatible hardware

Model

59 Generic Bluetooth Adspter

e

[y This driver is digitally signed.

Tell me why driver signing is important

21. Click on "Browse”;
[ Install From Disk m

Ingad the manufacturers installaton disk. and then
e maice sire that the comect drive i selected below. [I]

Copy manudactirer's files from:
AN




[ n-com )

NOLAN COMMUNICATION SYSTEM

22. Them select the same directory and folder where the N-Com device drivers were saved (usually:

c\programmi\Nolan\N-Com wizard\drivers), select the Win8 folder and afterwards select the 32-bit
or the 64-bit folder.

Then, select the file CSRBlueCoreUSB.inf in the selected folder, and click on “Open”.
Depending on your choice, the directory will be:

¢\ program files (x86)\Nolan\N-Com wizard\drivers\Win8\32bit

¢\ program files (x86)\Nolan\N-Com wizard\drivers\win8\64bit

23. Click on "OK";

r p_— | B
Install From Disk ﬂ
Irisest the marSactiners mnstalation disk. and then 16
= makie sire that the corect dive is selected below. |
[ Caece
Copy manufactirer's files from:
&\ | Bowss., B}

24. You will see the same screenshot as in item 20, now click on the Next button and the firmware
update procedure will start.

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. if you have a
disk that contains the driver you want to install, click Have Disk.

[¥ Show compatible hardware

Meodel

=4 Generic Bluetooth Adapter
& This driver is digitally signed.

Tell me why driver signing is important

—
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25. On the next screenshot click on “Install this driver software anyway";

[ 2 Wndows seeuety g

ﬂ,l WWingo an t verny the pubdisher of this OrveT software

| # [hon't install this driver sothware
| W o vl cheok yos sl ctrer's webate for updated drever sotwace

T&¢ yEul derngs

reitall this drver sofbware dmrway

il divews Silbaing i Lrar vl mehll Blae gy srpleatd i

o £5 Fily BARTI pDuT OOEPUDer O il

26. After a few seconds, the procedure will end, and the following screenshot will appear.

Windows has successfully updated your driver software
Windows has finished insteling the driver software for this device:

N-Com headset in DFU mode CSR Driver

27. The N-Com Wizard will re-start automatically at the end of the installation of the USB drivers. You will
then be able to proceed with updating the firmware as described in steps 3 and 4 of the procedure.

Once you press the pushbutton “Install Firmware Update”, the programme will properly start the N-
Com system update procedure.

28. Should this fail to happen, close the N-Com Wizard programme, disconnect the helmet from the PC
and reconnect it. Try to carry out the update procedure once again from the start, without installing
the drivers; your N-Com device will be recognized by your system.

This procedure must be carried out only at the FIRST firmware update.
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DRIVER INSTALLATION PROCEDURE

WINDOWS 7 (32 or 64 BIT)
N-Com Wizard 2.0 (and higher)

DETERMINING THE OPERATING SYSTEM RUNNING ON YOUR PC

Click on Start and then on Control Panel
Click on System (and Security).

In the System and Security window, click on the System link.

> W N

When the System window opens, named View basic information about your computer, locate the
System area below the large Windows logo.

5. In the System area, find out your System type: it will state either a 32-bit Operating System or a 64-
bit Operating System.

Important: There is no 64-bit version in the Windows 7 Starter Edition.

DRIVER INSTALLATION
To update the firmware, you need to install the communication drivers.

The drivers can be found under the same directory where the N-Com Wizard is installed, usually
c:\programmi\Nolan\N-Com wizard\ drivers

When carrying out the update for the first time, select the drivers by following the procedure here below:

1 Re-start your computer. When the computer reboots, after the first start-up screen but before the windows
start-up screen, press the F8 key.

2. The advanced boot option menu will be displayed and your screen will look like the screenshot shown
below. With the cursor key select the item Disable Driver Signature Enforcement and then press the enter
key.

Windows will start normally.

Advanced Boot Options

Choose Advanced Options for: windows Setup
(Use the arrow keys to highlight your choice.)

safe Mode

safe Mode with Networking
safe Mode with Command Prompt

Enable Bo Logging
Enable ution video (640x480)
Last Known ) nfiguration (advanced)

Directory Services Restore Mode

Debugging Mode

Disable automatic restart on system failure
Disable Driver Signature Enforcement

Start windows Normally

Description: Start Windows with only the core drivers and services. Use
when you cannot boot after installing a new device or driver.
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Connect the N-Com system to the PC (connect the cable to the helmet FIRST and THEN to the PC) and start
N-Com Wizard by right-clicking and selecting “Execute as administrator” from the menu that appears on
the screen.

Risoluzione dei problemi relativi alla compatibilita
Apri percorso file

| B® Esequi come amministratore

7-Zip »

Scansione con Sophos Anti-Virus
Aggiungi alla barra delle applicazioni
Aggiungi al menu Start

Ripristina versioni precedenti
Invia a

Taglia

Copia

Crea collegamento
Elimina

Rinomina

Proprieta

On the screen "Firmware Update", select the language by clicking on the relevant flag, then press the
pushbutton “Install Firmware Update” .

Update from file (for example, for the installation of specific firmware for the Tom Tom Rider).

In case you have the .DFU file available (because downloaded beforehand from the N-Com website), select
the option “Update from File", then press the pushbutton “Install Firmware Update”.

Select the firmware file to be installed (.DFU file) previously saved and continue.

Follow the instructions; when you see the message in the next figure go to step 7 of this procedure.
The LEDs on the N-Com device on the helmet, will turn off; this is normal.

FIRMWARE UPDATE

om system or change the language of
N-Com name select the desired language and press
The drivers must be i in therkey
A order to update the firmware. Click
Device E here)
=5
~ )
Firmware E Disconnect the device from USB and reconnect
MO0, after 5 seconds. Then restart this program
Hardware 1 ate is available for your system ‘
; Ok
Device status
E rom file
Wizard version 2.1
L 0 D
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7. Open the device manager applet on your PC as follows:

a) Click on Start and access the Control Panel of the
PC.

b)  Click on the System and Security link.

Note: If you are using the Large icons or Small icons
view for the Control Panel, you will not see this link.
Simply click on Device Manager and then proceed to
step “d").

¢) In the System and Security window, click on the
Device Manager link located under the System
heading.

d) You can now use Device Manager to update the
drivers of the Bluetooth device.

8. Find a device named Radio Bluetooth in the device tree and
double click on it.

You will see a device named Generic Bluetooth Radio, right-
click on it and select Update Driver Software, the first menu
item.

-
=y Dhevice Manager

e ), i |

File Action View Help

&= mHEm e

File

a i V- Windbows-]

o S5k Batteries
& Computer
s Diskodnnes
& Display adapters
ks DYBFCERROM drives
e Floppy disk drives
<9 Floppy drive controllers
- Q% Hurman Interface Devices
Ca IDE ATASATAR] controflers
= Eeybosrds
.El, Mice znd other gointing devices
K Monitors
o hietwork sdapters
T Posts (COM 8LPT)
" m chts:uzs
% Sound, vides and gamve controllers
. {;— Stc-rage-':pntrl;hllq-rs
T System devices
¥ Universal Serial Bus contraliers

Action  Miew Help

e n EH B E%S
= g% CSR-DVEI00

[E:

i

G- @ TEFE 1204 Bus host controllers
1+ Keyboards

) M8 Batteries

| ¥ Blustooth

E) Microsoft Bluetooth Eni

Update Diriver Software...
1 Computer Disabile
- g Disk drives ! Uninstall
2 L‘f Display adopters Zcan for hardware changes
DVD/CD-ROM drives Frdperies

& IDEATA/ATAPI controllers

al ,ﬂ. Mice and other pointing devices

You will see a screenshot like the following. Select the second option “Browse my computer for driver
software. Locate and install driver software manually” and click on it.

How do you want to search for driver software?

% Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.
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10. In the next screen click on “Let me pick from a list of device drivers in my computer”.

Browse for driver software on your computer

Search for driver software in this location:

| v Browse...

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

11. In the next screen click on "Have a disk”.

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

[¥] Show compatible hardware

Model

59 Generic Bluetooth Adapter

s

& This driver is digitally signed.

Tell me why driver signing is important

12. Click on "Browse”;

7 ~—
Install From Disk ﬂ

Insed the manufacturer’s nstallation disk, and then oK ]

[ cmen ]

make sure that the comect drive is selected below

Copy manufacturer’s files from:
AN -
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13. Select the directory and the folder where the drivers of the N-Com device have been saved (usually
c:\programmi\Nolan\N-Com wizard\drivers), select the Win7 folder and afterwards select the 32 bit or the
64 bit folder.
Then select the file CSRBlueCoreUSB.inf in the selected folder, and click on “Open”.
Depending on your choice, the directory will be:
c:\programmi\Nolan\N-Com wizard\drivers\Win7\32bit
c:\programmi\Nolan\N-Com wizard\drivers\win7\64bit
14. Now press “OK” on the next screenshot;
rl.nstall From Disk ﬁ
Insest the mamfacturer’s installation disk. and then -
_.__y Memm&tmmmwsmﬁw@w i-__
Copy manufacturer’s files from:
AN v [ Bowse.
E ._....__..,..%
15.

You will see the same screenshot as in item 11, now click on the Next button and the firmware update
procedure will start.

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

[¥] Show gompatible hardware

Model

54 Generic Bluetooth Adapter
] This driver is digitally signed.

Tell me why driver signing is important
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16. You will see a screen with a progress bar; after a few seconds, the procedure will terminate and you will see
a screenshot like the following. Click on Close to terminate the procedure.

Windows has successfully updated your driver software

Vindows has finished nsteling the driver software for this devce:

MN-Coen beadset in DFU mode CSR Driver

r  Cloze
e

17. The N-Com Wizard will re-start automatically at the end of the installation of the USB drivers. You will then
be able to proceed with updating the firmware as described in steps 3 and 4 of the procedure.

Once you press the pushbutton “Install Firmware Update”, the programme will properly start the N-Com
system update procedure.

18. Should this fail to happen, close the N-Com Wizard programme, disconnect the helmet from the PC and
reconnect it. Try to carry out the update procedure once again from the start, without installing the drivers;
your N-Com device will be recognized by your system.

This procedure must be carried out only at the FIRST firmware update.
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